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City of Wixom Master Plan Survey Report
DRAFT for Planning Commission

Overview

The following report is a draft for the Planning Commission for the Master Plan Update. The statistics
on the survey are:
e 84 survey respondents.

e There were postcards handed out that contained a link to the QR code for the survey. The postcards
were kept at City Hall and were mailed out to the businesses in the city.
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WIXOM BUSINESS SURVEY
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We want to hear from youl
THE CITY OF WIXOM IS UPDATING IT'S MASTER PLAN.

STAY INFORMED ON THE MASTER PLAN UPDATE PROCESS

a ﬂ% _
%ﬂ; ht nyurl.com/4zy

The report includes a written analysis for each section of the survey with statistics from the multiple-
choice questions and highlights from the open-ended questions. A verbatim report of the open-ended
responses has been provided to City staff and is available in the appendix of this report. Each section
includes charts or tables with data from the multiple-choice questions.
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Does your business operate in City of Wixom (mandatory question, pick one option)?

W Yes

H No

100%

100% of respondents operate their business within the City of Wixom.

Overall Business Questions

The City of Wixom is home to many businesses ranging from industrial, manufacturing, retail, restaurants,
and more. This section asked respondents about the strengths and weaknesses of operating their business
in the City of Wixom.
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Which sector best describes your organization?

Arts & Culture
Building Trades 7% 4%
m Education

Food, Farm & Forestry 17% 4%

m Information Technology & 2%
Online Services

Healthcare & Social Assistance

m Manufacturing & Wholesale /
Warehousing & Logistics

m Professional, Financial &
Business Services 14%
Retail, Restaurant, & Hotels

m Utilities

Government - Local, State,
Federal

m Research & Development

The sector that most respondents operate in is manufacturing & wholesale (43%) followed by retail,
restaurant, & hotel (17%), and professional, financial & business services (14%).

Remainder of page intentionally left blank.
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Why did you locate your business in Wixom (please select all that apply)?

Availability of land/space

Reliable utilities

Reliable city services
Infrastructure

Broadband access

Skilled workforce

General labor workforce

Lower taxes

Business friendly policies
Streamlined regulations
Economic development programs
Safety

Clean and healthy environment
Customer base

location 74%

Access to freeway & rail
Stong economy

Other (Please specify) 9%

0% 20% 40% 60% 80% 100%

Location was the most selected option for reasons why respondents chose to locate their business in
Wixom at 74% followed by availability of land/space at 44%, and access to freeway and rail at 32%. 9% of
respondents chose the “Other (Please specify)” option stating that the building they purchased had what
they needed, and the benefits the city offered to their business including the green space and the
population growth.
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Why has your business stayed in Wixom? (please select up to five options)

Availability of land/space

Reliable utilities

Reliable city services

Access to freeway & rail

General labor workforce
Infrastructure

Broadband access

Skilled workforce

Lower taxes

Business friendly policies
Streamlined regulations
Economic development programs
Safety

Clean and healthy environment
Customer base

Location 71%

Strong economy
Other (Please specify) 9%

0% 20% 40% 60% 80% 100%

Location was the most selected option for why respondents have kept their business in Wixom (71%)
followed by access to freeway and rail (36%), and availability of land and space (23%). 9% of respondents
chose the “Other (Please specify)” stating that they either own the building their business is in or rent was
at a comfortable price.
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Do any of the following hinder your business’s ability to operate in the City of Wixom? (Please select
up to 5 options)

Housing affordability for employees

Child care availability

Location

Transportation of employees to and from
your facility.

Quiality and Availability of Infrastructure (i.e.,
roads, water, sewer, etc.)

Local zoning design standards and/or
ordinances

Lack of support amenities (hotels, conference
centers or meeting places, local
entertainment for clients)

Other (Please specify)

0% 20% 40% 60% 80%  100%

The “Other (Please specify)” option was picked the most with respondents commenting on zoning issues
specifically signage, traffic, and trains holding up traffic for too long during business hours. Quality and
availability of infrastructure (27%), transportation of employes to and from your facility (25%), and
housing affordability for employes (20%) followed.
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Do any of the following affect your business’s ability to grow in the City of Wixom (please select all
that apply)?

Housing affordability 21%

Child care

Location

Transportation of employees to and from
s 19%

your facility
Quality and Availability of Infrastructure (i.e.,
19%
roads, water, sewer, etc.)

Local zoning design standards and/or

) 31%
ordinances
Lack of support amenities (hotels, conference
centers or meeting places, local
entertainment for clients)
Other (Please specify) 26%

0% 20% 40% 60% 80%  100%

Local zoning design standards and/or ordinances (31%) was the most selected option for affecting
respondents’ ability to grow their business. Followed by the “Other (Please specify)” option (26%) where
respondents commented on the lack of business growth and social events. The respondents wrote that
signage requirements in the Zoning Ordinance hinder businesses as well.
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Are there any changes to land use or zoning you would like to see in your area to improve your
business operations?

27%
35%

m Decreased setbacks
m Increased lot coverage
m Require less parking

Expand permitted use

Other (Please specify) 12%

35%

23%

Decreased setbacks and expanded permitted use were the most selected options at 35% each. 27% of
respondents chose the “Other (Please specify)” commenting on the traffic and construction within the
city, and that zoning needs to be improved for signage and enforcement.

Are there any transportation or infrastructure improvements you would like to see that would benefit
your business?

Wider roads 36%
Increased road maintenance 38%
Road design that better accommodate box
. ) 36%
and semi truck traffic
More traffic lights 21%
Less traffic lights 7%
Other (Please specify) 34%

0% 20% 40% 60% 80% 100%

Increased road maintenance was the most selected option for transportation and infrastructure
improvements at 38% followed by wider roads and road design that better accommodate box and semi-
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truck traffic each at 36%. 34% of respondents chose the “Other (Please specify)” where several issues
were brought up with traffic, trains, and overcrowding.

If your business plans to grow in the next 5-10 years, will you be able to accommodate that growth at
your current facility?

mYes

= No

Most of the respondents’ plan on expanding their business in the future (68%).
If no, why?

Respondents who said no in the previous question stated that size constraints of their current facilities
and parking were causing them not to expand. Most respondents said they are at capacity for their current
facilities, and there is no room to grow in the city.

Remainder of page intentionally left blank.
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What type of development (residential, commercial, mixed-use, etc.) would be most beneficial to the
area around your business?

Residential 22%
Commercial 32%
Retail 28%
Industrial
Mixed use 28%
No new development would be beneficial 22%

Other (Please specify) 4%

0% 20% 40% 60% 80% 100%

Commercial development was the most selected to be beneficial to support businesses (32%) followed by
retail and mixed use both at 28%. 4% of respondents chose the “Other (Please specify)” option stating
that there needs to be nonmotorized connection between businesses, and more restaurants.

Employee Recruitment and Retainment

Businesses often see employees come and go. This section asked respondents about the strengths and
weaknesses of employee recruitment and retainment in the City of Wixom.

How many open full-time or part-time positions are currently listed as available by your organization?

49%

0% 20% 40% 60% 80% 100%
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Majority of respondents have zero full or part-time positions open at 49%, followed by one opening at
15%, and two openings at 13%. 23% of businesses in the city have three or more positions open.

In the last 5 years, what percentage of employment offers were accepted?

100 27%
90
80
70
60
50
40
30
20

10

40% 60% 80% 100%

Most respondents had 100% of their employment offers accepted (27%) followed by 80% (19%), and 50%
(15%). 36% of respondents had 50% or less of their employment offers accepted while 64% had 60% or
more accepted.

Remainder of page intentionally left blank.
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If you had rejected offers, were the offers rejected for any of the following reasons (please select all
that apply)?

14%

m Housing affordability 28%
11%
m Child care

m Location

Transportation to and from

o)
your facility 31%

Other (Please specify)
47%

Most participants chose transportation to and from your facility (47%) for why offers were being rejected
followed by location (31%), and “Other (Please specify)” (28%) where respondents stated salary, and job
duties were mostly why offers were rejected.

How many employees does your business employ in the City of Wixom?

For this question, 81 out of 84 (96%) participants responded. The total number of employees reported by
those businesses was 1,577 full-time employees (at least 32 hours per week) and 279 part-time employees
(less than 32 hours per week).

How many of these employees live in the City of Wixom?

Out of the 1,577 full-time employees, 121 (7.6%) lived in the city, while 53 (19%) of the 279 part-time
employees lived in the city as well. According to the U.S. Census Bureau, only 20% of Wixom residents

work in the city, and 90% of job positions are filled by residents in other communities.

For those employees who live outside of the City of Wixom, would you feel comfortable providing the
number of employees by zip code?

A small portion of respondents (19%) provided zip codes of where their employees are commuting from.
Most employees are commuting in from surrounding communities, some travel in from further away
including Lapeer, Fowlerville, Howell, and others.

In your opinion, what can the City do to better support your business moving forward?

Respondents commented on the traffic issues along Beck Road, and how it needs to be widened. The
trains are causing traffic delays for people coming in and leaving work. There needs to be more restaurants
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in the city that support the surrounding businesses. There were a few comments mentioning that property
taxes are too high and there needs to be less regulations, so people can expand their businesses.

Appendix
Verbatim Comments

Why did you locate your business in Wixom (please select all that apply)?

Knew that there would be a lot of growth coming to the area. (Relocated to Wixom in 2016)
The Wixom facility we purchased came equipped with the majority of the instrumentation we
needed.

Cranes

Been here for over 50 years

Access to green space/recreation

Corporate location

What the building had...Crane

Why has your business stayed in Wixom? (please select up to five options)

Comfortable rent

Bought building

We own the property and would be difficult to move
New business 2-3 yrs

Increasing green spaces/outdoor social spaces
Moving is more expensive than staying put for now.
1st here in America

Do any of the following hinder your business’s ability to operate in the City of Wixom? (Please select
up to 5 options)

The train does interrupt the flow of my business.

Not enough restaurant options besides fast food for employees.

Signage restrictions

Over the years we have had a number of events caused by issues with the power (electricity)
supplied to the building. These include Voided tests, and damaged equipment (compressors).
This might be a zoning issue but something that hinders our customer development is lack of
ability to have a permeant signage at the road, the rule is 50ft or 75ft from the center of the
road along West Road. That limits our ability to increase customer base and makes us hard to
locate at times.

Multi-year expressway construction has decimated our business. It has not bounced back since
it finished.

Too many motel/hotel

Overly crowded

Traffic backups

The traffic on Beck Road. Trying to turn into or out of Beck Business Center is terrible.
available work force

Excessively long trains during business hours, local construction

It has been difficult to work with the SafeBuilt consultants on getting building site plan and
permit approvals.

Continued train that delays employee arrivals
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To crowded, traffic etc... for customers to visit our building

Do any of the following affect your business’s ability to grow in the City of Wixom (please select all
that apply)?

Lack of growth due to property owners not developing for businesses

Signage restrictions

The size of our current facility limits adding new testing capabilities

This might be a zoning issue but something that hinders our customer development is lack of
ability to have a permeant signage at the road, the rule is 50ft or 75ft from the center of the
road along West Road. That limits our ability to increase customer base and makes us hard to
locate at times.

too many motels

Decrease in downtown social events

Wixom grows but businesses don’t

Are there any changes to land use or zoning you would like to see in your area to improve your
business operations?

improve signage land use or zoning.

stop permits for new motels

Traffic and overly crowded

i WOULD JUST LIKE MY LANDLORD TO TAKE CARE OF OUR PLAZA TO DRAW IN NEW CLIENTS
STOP TAKING ALL THE LAND! STOP BUILDING/CONSTRUCTION!

Are there any transportation or infrastructure improvements you would like to see that would benefit
your business?

Bridge over the train tracks. :)

Better train schedule - not during morning and evening rush hour

Wixom road needs more lights. It's impossible to get out of a driveway at rush hour. People are
often exceeding the speed limit. There aren't enough traffic lights.

Left Turn Arrows (Beck/West Specifically)

Better non-motorized pathways/bike lanes or sidewalks.

Need a street light for night at anthony drive and west road

TRAFFIC LIGHTS TIMMED, WIDER ROADS

left turn light at Beck and West.

i appreciate all of the road maintenance but look forward to all of the road projects ending
Over crowding has become OVER the limit!

Train traffic is frequent

Road designs that accommodate the amount of traffic that has increased from housing.
Pontiac Trail west of Wixom Road has become quite busy. Turning onto Pontiac Trail from our
office sub can be challenging.

The railroad on Beck Road to be fixed heading North. The road use on Beck Road has increased
tremendously over the past 15 years and it is difficult to turn into and out of businesses.

Box, semi truck and other heavy vehicle limits/restrictions especially in downtown Wixom
Train blocking roads

FIX THE TRAIN ISSUE.

Crosswalk by Wixom Elementary is causing traffic delays
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e Improved traffic light timing to improve traffic flow.

e Too Many Trains and long Train waits

e Stop building everywhere and causes more traffic backup, strives more to move out of Wixom
for comfort , STOP stealing all open land and building more when there are plenty empty
buildings. Stop causing more and more but limited to the transportation for ALL

If no, why?

e Itisin abusiness complex that doesn’t have ability to expand

e Limited space

e no workforce

e Too little space. We already have 3 separate buildings.

e lotisusedup

e lack of space

e Current Wh space is too small - because we have grown.

e We would simply need a larger working space and more parking. We are limited to growth
where we are at.

e Last time we updated our facilities, the inspectors were not easy to work with and availability
for inspections was difficult to work around compared to other cities.

e too small. will be needed drive thru doors

e We have max'd out our current building and have no room for expansion on the lot

e Lack of demand in the industry and high build out costs

e | HAVE LIMITED SPACE- IF WE GROW TOO MUCH, WE'LL HAVE TO MOVE

e We will need a larger building space.

e Would require more space

e We currently have 2 locations. We need a second warehouse building and couldn't find one so
we have it in Farmington now. Would like it to be in Wixom in 2029

e No parking. More manufacturing space.

e Need more square footage to accommodate growth.

e Size & availability of commercial building less than 90sqft & bigger than 40k sqft

e shared building currently maxed out.

e insufficient sqf for planned growth.

e Lack of parking. Facility size constraints.

e building size WITH sufficient parking. This has been a problem for 15 years. We have never
found a building with sufficient parking for company and personal vehicles.

e lasttime | tried to add on to our building, the city added too many external costs so we didn't
add on

e moving soon to a larger building in Northville

What type of development (residential, commercial, mixed-use, etc.) would be most beneficial to the
area around your business?
e Non-motorized transportation development to and between businesses
e large play structure next to the pickle ball courts at Gunnar Metalla like it was done at Lyon
Oaks.
e Need more restaurants
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If you had rejected offers, were the offers rejected for any of the following reasons (please select all
that apply)?

Unknown

NA

job description

Salary

Allergy or other restriction prohibiting the applicant from being able to perform job functions
Remote

the wage offered

Customers prefer to visit their business rather than ours do to over crowded/stop n go traffic

Zip Codes

44701
48065
48065
48072
48114
48116
48127
48134
48150
48150
48152
48152
48154
48164
48165
48165
48167
48167
48169
48170
48178
48183
48188
48189
48328
48348
48377
48381
48382
48382
48390
48390
48390
48390
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48430
48442
48446
48451
48836
48843

In your opinion, what can the City do to better support your business moving forward?

Fix the traffic issues on Beck Rd and stop the train from disrupting traffic constantly. Beck Rd
needs to be expanded and repaired.

More events

Infrastructure, hotels, restaurants

More retail and food options.

Attract better food options. We mostly have fast food so employees have limited options. We
also have limited options to take clients to lunch and dinner. Volare used to be opened during
lunch and was perfect.

limit the outrageous amounts of construction to roads

Electricity (DTE) Quality needs improvement. Roads need higher weight limits and improved
traffic light systems.

Enforce traffic/speed in our business park (Wixom Tech Dr)

Allow us to have a bigger sign on our building that is not limited to our rental square footage.
Allow us to put large signs out advertising our business.

Provide e-waste disposal for businesses similar to what you provide for residential.

Continue to develop a road plan to relieve traffic issues

Tax relief. Property tax growth rate continues to be ridiculous but Wixom is just a small portion
of it understandly. We have no issues being in wixom. The Cory does promote downtown a
lot...but never the retail business like ours that are in wixom but not downtown.

WE ARE ON CENTURY COURT. LOTS OF BUSINESSES, LOTS OF CARS THAT LEAVE AT THE SAME
TIME. WE NEED A TIMED TRAFFIC LIGHT OR A TURN LANE TO GET OUT BETWEEN 3 AND 5 PM
Improve parking lot maintenance

To allow feather signs, we lost business after having to take our feather sign down. Even better
would be a to allow a permanent sign for the businesses in our building.

Push back on Mdot for the way they conduct expressway reconstruction. Closing exits and
drawing the project out so long really hurt business.

continue to meet business owners and help their business needs

Improve Beck Road congestion & Train backups

Be a little more flexible on rules and regulations. I've had several ideas for how to improve my
operation or maximize our lot space but could not meet the standard of the city. I'm on the low
traffic end of a low traffic road, wish i was afforded more flexibility.

provide more transportation.

Please stop taking all open land and making more houses or businesses. The roads need to
larger and the traffic lights may need to be changed so prevents people running lights, backup
and accidents accure. STOP growing in Wixom. It may be driving people away for more peace
and privacy.

Traffic congestion at Wixom rd and Gran River Ave is bad (left turn lane to go North on Wixom
Rd)
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Would like to see more local people shop local instead of people working in the area
SUPPORT ALL BUSINESSES IN THE CITY OF WIXOM, NOT JUST THE MAIN STREET

Expand the downtown area & up its game in presentation. It good, however has room for
improvement to look nicer. Classier. Plenty of real estate for additional restaurants/lounges.
Being a local commercial cleaning business it would be great to do more business with local
businesses instead of them hiring from the outside. Including the wixom offices.

Encourage local businesses to hire other local companies

Continue to add retail and restaurant options

Lower the tax burden

Please upgrade Beck Road

road expansion is necessary for any additional development. As well as dealing with the railroad
delays.

Facilitate more community events within the city especially downtown such as scavenger hunts,
contests,

Widen Beck Road between [-96 and the railroad tracks.

Beck road is horrible

Less regulation that prevents business from operating and growing.

Maintain traffic flow, decreased construction on Grand River Ave

Not aware of anything needed

Continue with your great community engagement and business support. You do a great job!
Having the city work more closely with our specific needs and business nuances.

FIX THE TRAIN ISSUE

road maintaince-sams way, more street lights/signs

Traffic lights

| have always found Wixom city officials to be responsive and concerned whenever contacted
over issues.

safer left turns onto Pontiac Trail west of downtown. Traffic is very heavy in this area during
rush hour and traffic speed west bound makes it even more difficult. The road is also slightly
sloped in this area which effects visibility and depth perception when turning both into and out
of the complex.

STOP BUILDING EVERYWHERE!!!!

Put a traffic light outside Century Drive.

Try to keep the trains from traveling during morning and evening rush hours.

Not allow unsafe and like wise business to build

trash service and road maintenance around our location
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