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TO:  City of Wixom Planning Commission  

 
FROM:  Megan A. Masson-Minock, AICP Principal; Matteo Passalaqua, Associate Planner; 

Brady Heath, Community Planner    

 
DATE:  July 15, 2025 

 
RE: Results from Focus Groups with Senior  Citizens 

 

Carlisle/Wortman Associates (CWA) staff facilitated a focus group with Senior Citizens the Senior 
Citizen Commission meeting on June 16, 2025. The purpose of this memo is to document the 
process and results of this focus group. This document has the following sections: Process, 
Results, Next Steps, Appendix A showing worksheets from the focus group.   

PROCESS: 

CWA staff and Assistant City Manager Drew Benson greeted participants, explained that the city 
was updating their Master Plan, and asked them for their input. Participants were given a 
worksheet with the following questions:  

• What are the three best things about Wixom? 

• What does Wixom do well to fulfill the needs of seniors 

• What could Wixom do better to fulfill the needs of seniors right now? 

• What would you change? 

• What do you hope Wixom is in 5 year? 

• What other ideas or suggestions do you have?   
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RESULTS: 

Below is a synopsis of the answers provided. Worksheets are in  Appendix A. 

What are the three best things about Wixom? 

The participants liked the family atmosphere, friendly people, sense of space,  the senior center 
and its growth, library, concerts on Thursdays, walking paths including the Airline Trail, new 
businesses, and bus service.  

What does Wixom do well to fulfill the needs of seniors? 

The participants felt that City did a fair job with senior services, the bus service, programs and 
trips, but more funding, cooperation with senior feedback, and investment was needed in 
facilities and personnel. The group was upset that the Senior Coordinator was leaving and felt 
that the position needed to be full-time.  

What could Wixom do better to fulfill the needs of seniors right now? 

Participants suggested more services for seniors, such as a full-time senior coordinator, an office 
for the senior coordinator with privacy, more day trips, more wi-fi choices,  senior oriented 
updates to facilities (better lighting, seating, etc), a senior center sign on the road, more senior 
parking, and a 5-day/week senior center, open 9 a.m. to 5 p.m.  They felt that more amenities are 
needed for younger people, such as a pool or ice skating center.  They wanted seniors to be more 
included in decision making and recognized by the City staff and officials. What would you 
change? 

Participants would change internet options, a flat fee for water and sewer, more walking space, 
and a larger recreation center with more space for activities.  The group wanted the senior 
coordinator position to be retained.  One participant also wanted the railroad crossing on Beck 
between Pontiac Trail and Twelve Mile before West Road to be fixed.  

What do you hope Wixom is in 5 years? 

The group wanted a stand-alone senior center and better communication with seniors.  They 
hoped that elected officials and city staff would support seniors.  They were concerned that the 
roads and other infrastructure might not keep up with population growth and would like the City 
to be focused on taking care of the current City residents instead of focusing on growth.  
Suggestions included a better grocery store, free transportation downtown, and improved and 
updated parks and recreation.  One participant wrote that they hoped Wixom would be “thriving” 
in 5 years.  
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What other ideas or suggestions do you have?   

Participants suggested a yield sign in front of the library, interviews with employees about 
changes, selling the vacant lot at Loon Lake and Benstein,  bringing in businesses other than 
restaurants, better transportation for all, and better synergy between the DDA, Parks and 
Recreation, Seniors and the Library.  

 

NEXT STEPS:  

The Planning Commission should review the results of this focus group along with other 
community input results as they make decisions for the Master Plan Update. Additional 
community input report expected for the Master Plan update are: 

• The Wixom Community survey and Business survey closed on June 16, 2025.  

• The Homeowners’ Association Focus Group meeting conducted on June 25, 2025. 

• The Like, Improve, Change, Missing exercises at the Derby Day Event on May 3, 2025, and 
the Wixom Family Fun Night on June 12, 2025.     

We are happy to answer any questions on this report at your upcoming Planning Commission 
meeting.   

Sincerely, 
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